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Pamela A. Patone 

General Manager/Secretary 

Each fiscal year (a one year period that companies and governments use for financial reporting and budget-

ing. A fiscal year is most commonly used for accounting purposes to prepare financial statements) the Munic-

ipal Services Commission (MSC) hires a certified public accounting firm to perform a financial statement au-

dit.   

Management’s responsibility is to prepare and fairly present the financial statements in accordance with ac-

counting principles generally accepted in the United States of America (GAAP); this includes the design, im-

plementation, and maintenance of internal controls developed to prevent material misstatements.  

The auditor’s responsibility is to express an opinion on the financial statements based on their audit proce-

dures.  In the auditor’s opinion, the MSC’s financial statements presented fairly, in all material respects, the 

financial position of the Commission as of March 31, 2019 and 2018 in accordance with accounting princi-

ples generally accepted in the United States of America.  

This edition of the newsletter provides the citizens of New Castle with the financial statements. You can find 

the complete report on the MSC website https://newcastlemsc.delaware.gov/  Please feel free to stop in and 

discuss any questions or concerns you may have regarding the financial health of the MSC. 

In addition to the financial statements, please take a look at the photos from the MSC’s tour of the City’s wa-

ter and electric facilities, read about the Bedwell family in “Meet Our Customer”, learn some helpful safety 

hints regarding holiday decorating and get updated on the recent electric and water department projects. 

Do not forget to consider utilizing LED light bulbs which can make a significant difference in your electric 

consumption. 

Have a Happy and Safe Holiday Season!!  

Secretary’s Report  

https://newcastlemsc.delaware.gov/


 

December 24th  -  Christmas Eve  -  MSC Closed 

December 25th  -  Christmas Day  -  MSC Closed 

January 1st  -  New Years Day  -  MSC Closed 

At Your Fingertips 

City Administration Office 322-9801 
 

Mayor’s Office   322-9802 
 

Public Works Department 322-9813 
 

MSC Main Office   323-2330 
 

MSC Utility Building  323-2333 
 

Pamela A. Patone   221-4513 
Secretary / General Manager 
 

Mary Jane Stubbs  323-2332 
Business Manager / Treasurer 
 

Tara French    221-4517 
Accounting & Customer Service Manager 
 

Scott Blomquist   221-4514 
Electric Utility Manager 
 

Jay Guyer    221-4515 
Water Utility Manager 

Resources  

Planning a project at home which 

involves digging on your property? 

1-800-282-8555 

Dr. Roy J. Sippel 

President 
Appointed by The Mayor 

Term: April 1, 2019 to March 31, 2022 

Daniel F. Knox 

Commissioner 
Appointed by City Council 

Term: April 1, 2017 to March 31, 2020 

Dr. Allen R. Hansen 

Commissioner 
Appointed by the Trustees 

Term: April 1, 2018 to March 31, 2021 



Mayor, City Council, and Trustees Tour MSC Electric and Water Facilities 
On September 14, 2019, the MSC 

invited the Mayor, City Council 

and Trustees of New Castle Com-

mon to tour the City’s Electric and 

Water Infrastructure.  Knott’s Bus 

Service assisted in taking 30 visi-

tors to the electric substations, wa-

ter treatment facilities and everyone 

was even allowed to explore inside 

of the Million Gallon Tank.  Com-

mission staff were on hand to an-

swer questions and a lunch was 

provided at the end of the tour.  The 

event was educational and fun for 

all.  We look forward to offering 

similar tours to interested members 

of the community in the future. 



Meet Our Customer 
Earl Bedwell and his family have lived in the Dobbinsville ar-

ea of New Castle all their life.  Earl is a hardworking man as 

he currently works for Smith Paving, Cochran Oil and owns 

and operates his own plowing company.  He was married to 

Stephanie Bedwell for years and raised four sons, Earl, Jr. 

Mark, John and Joe.  In his spare time, he enjoys riding his 

Harley Davidson, spending time with Tammy (his significant 

other), his sons and his three grandchildren. 

In 2017 when the MSC was making water system improve-

ments, Earl and Tammy wanted to be sure Clark Street and the 

grassy area nearby were clear of construction because they 

were having a graduation party for Earl’s son Joe.  Joe was 

graduating from High School and joining the Marines.  The 

family was clearly proud of Joe and as you can see in the pho-

tos, Joe had a nice graduation party and after 2 years of being 

in the military wears his uniform with pride.  Tammy, who 

works at Portofino’s Restaurant, indicated Joe was home for 

Thanksgiving and will serve our country for at least another 

four years.  

The MSC would like to 

thank Earl and Tammy 

for helping us com-

municate the progress 

of the water project to 

the Dobbinsville resi-

dents in 2017 and also 

thank Joe for represent-

ing New Castle in the 

United State Marines. 

Happy Holidays to all 

the Bedwell family!!! 



Work has progressed on the Van Dyke Project.  Several transformers and wire have been 

placed underground and street lights installed.  Crews advised the start was slow due to 

some challenges with the location of gas lines, however, they now feel more comfortable 

with the process and are moving along.  In addition to the electric wires being placed under 

ground, Comcast is moving their service underground as well.  Citizens will see a small 

green pedestal for the Comcast wires and a flat green pad where the electric transformer is 

located. (see photos) 

Citizens in Van Dyke have been very understanding of the disturbance and appreciative for 

the street lights.  Crews are making every attempt to communicate with those affected and 

to restore their grass, sidewalks and driveways to the same condition prior to the disturb-

ance. 

The crews expect to continue work in 2020 and finish Stuyvesant and 14th Street before the 

end of the year.  In 2021, the plan is to begin New Amstel, Casimir Drive and Casimir 

Court.  Work will continue on through 2022 & 2023.  With the cooperation of the weather 

and any other unforeseen issues, the expected 

completion is the end of calendar year 2023.   

The MSC appreciates everyone’s continued 

support of this important project which will 

improve reliability of services to all.  Please 

feel free to contact Pamela Patone, General 

Manager if you have any questions or con-

cerns at 302-323-2330. 



The Citizens of New Castle have a new water main on Delaware Street in the 

intersections of 4th, 5th, and 6th Streets.  This past Summer, MSC’s crews along 

with our Contractors Brandywine Construction Company and J. Fletcher 

Creamer and Son, Inc. replaced the 1880’s vintage cast iron water mains in the 

intersections noted above and cleaned and lined the water mains on Delaware 

Street between the intersections noted above including 4th Street between Dela-

ware and Harmony Streets.  This was a challenging project due to the traffic 

flow and MSC’s desire to have minimal outages during the construction.  The 

businesses along Delaware Street and affected citizens were very patient and 

MSC staff received many compliments during the project.  There were lessons 

learned which will be implemented so future projects will be improved upon.  It 

is expected the useful lives of the replaced mains will be 100 years and the 

cleaned and lined mains will provide an additional 50 years of 

service.  MSC is proud of our continued commitment to the wa-

ter department’s Capital Improvement Plans and Projects which 

increase water quality, fire flow, and system reliability. 















The MSC hosted their Employee Recognition/Holiday 

breakfast at the Buttonwood School and learned all about 

the school’s history and Eugene and Teel Petty’s involve-

ment with the school.  Commissioner Dan Knox was recog-

nized for 12 years of service to the MSC. 

The Buttonwood School is a hidden gem at 111 Buttonwood 

Ave and can be rented for functions by contacting Consuella 

Petty at Email: Buttonwoodcoloredschool@gmail.com or 

calling 302-547-3028 

mailto:Buttonwoodcoloredschool@gmail.com


Efficiency Smart has launched the Electric Bill Advice program to help 

Municipal Services Commission of the City of New Castle’s (MSC) resi-

dential electric customers learn more about their electric use and the steps 

they can take to reduce it. 

MSC customers can contact Efficiency Smart to discuss their electric use 

and learn what can cause high electric bills. Efficiency Smart will ask a se-

ries of questions to learn more about the electric use in their homes. Cus-

tomers will then receive customized energy-saving recommendations based 

on their responses, many of which can be no to low-cost to implement. 

To get started, customers can call Efficiency Smart at 877-889-3777 or visit www.efficiencysmart.org/new-castle-delaware 

and select “Electric Bill Advice.” 

On October 9, 2019, Efficiency Smart and MSC representatives were at the New Castle Library to inform citizens of the 

program. Ms. Patricia Salter Flynn was the lucky winner of a basket of Efficiency Goodies for her home. 

Indoors or out, use only lights that have been tested for safety.  The 
lights should have the Underwriters Laboratories (UL) label. 
 
To hook up your outdoor lighting, use a three-prong grounded exten-
sion cord with the UL label. 
 
Buy LED holiday lights.  They are not only longer-lasting, but they 
don't get hot to the touch, so they're a lot safer.  
 
When  putting up lights and decorations, use a step stool or ladder to 
reach high places. 

http://www.efficiencysmart.org/new-castle-delaware
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